
Follow the directions to disable any VLAN settings that may be on your device. VLAN settings 

will cause issues when plugging the phone in, outside of your office. 

 

 

Press the Settings button (gear icon) on your phone to get to the 

menu displayed here. 

 

 

Select “Advanced” to get to the correct menu. 

 

 

 

Use   505050   for the administrator password. Then press 

“Enter”. 

 

 

 

 

Using the directional keys, scroll to the right until you see the 

“Network” option.  

Then arrow down until you see the “VLAN” option. Press 

“Select”. 

 

 

 

Change the VLAN setting from Enabled to “Disabled”. Press 

Save. 

You have successfully disabled VLANs for your Mitel Phone! 


