
 

To take a phone & work remotely from your company’s office, this sheet will help 

you determine if your home or remote setup is prepared for TeleVoIPs service. 

 

What type of phone do you have? 
Depending on the phone model being used, your individual set up may vary. Are you using a Wi-Fi 

enabled VoIP phone? See images below of TeleVoIPs recommended phones.  

**Please note you may be using a different model phone at your company** 

                                                            

                           
                               Yealink T54W      Yealink T54W                  Yealink T27G 

Remote Requirement Checklist 
The following are the minimum requirements to check before using a remote phone:  

• Highspeed Internet Connection (no DSL or satellite) 

• Power adapter for the phone 

• Wireless router for a Wi-Fi phone 

• Available ethernet port on the router/modem to plug into for a hardwired phone 

• Ethernet cord reaches from the phone to the router for a hardwired phone (are they in the 
same room?) 

Example Diagrams 
The below diagrams are examples of how your home/remote internet connection COULD be set up, 

individual set ups may vary. Some internet providers have separate cable modem and routers while 

others use a hybrid of the two. Some setups may also use a switch for additional ethernet port needs.  
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If you have any questions or need additional support, contact us at: 813.655.5100, Option 2 or support@televoips.com 
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